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Abstract

[bookmark: _GoBack]Drawing together international trends, this presentation forecasts the future of transparency and performance reporting in higher education. It begins by analysing the need for institutions to become substantially more transparent, and by advancing a series of guiding principles. The presentation then evaluates emerging indicators regarding research impact, graduate and learning outcomes, student engagement, community and industry engagement, and institutional operations. It then reviews emerging reporting mechanisms, giving particular attention to systems which rate the ‘value added’ of higher education. The presentation concludes that the next generation of reports will deliver more dynamic and robust information, and that these reports will unfold in parallel ways for industry, institutions, ministries and the public.


Presenter

[bookmark: _MailAutoSig]Professor Hamish Coates, PhD
Chair of Higher Education
Centre for the Study of Higher Education
University of Melbourne
Victoria, 3010, Australia

+61 423 475 605
hamishc@unimelb.edu.au
www.cshe.unimelb.edu.au/people/coates.html


Photo

Please see attached.


Biography

Professor Hamish Coates has a Chair of Higher Education at the Centre for the Study of Higher Education (CSHE), University of Melbourne. He was Founding Director of Higher Education Research at the Australian Council for Educational Research (ACER) from 2006 to 2013, and between 2010 and 2013 also Program Director at the LH Martin Institute for Tertiary Leadership and Management. Hamish completed his PhD in 2005 at the University of Melbourne, and subsequent executive training at INSEAD and MBS. Through research and development Hamish focuses on improving the quality and productivity of higher education. Interests include large-scale evaluation, tertiary education policy, institutional strategy, assessment methodology, learner engagement, and academic work and leadership. He has initiated and led many successful projects, including numerous national and international student surveys. He was Founding International Director of OECD’s Assessment of Higher Education Learning Outcomes (AHELO).
